
Reasonable Accommodation
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Elizabeth Hutton - Reasonable Accommodation Coordinator
Patty Martinez, Reasonable Accommodation Clerk
831-454-5955 ext. 317
ra@hacosantacruz.org



What We Will Cover …

 Most Common Acronyms

 Definitions & Regulations

 RA Process Overview

 Forms on the HA Website

 3rd Party Verification of Disability

 Specifics about Most Common RA Requests

 Questions
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Common Acronyms
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 RA – reasonable accommodation

 RAR – reasonable accommodation request

 RAC – Reasonable Accommodation Committee

 KP – knowledgeable professional

 VOD – verification of disability

 LIA – Live in Aid

 Consent Forms – a.k.a Release of Information (ROI) 
 Submit Consent forms to the Information Center NOT RA

 info@hacosantacruz.org – write “consent form” in the subject line

 Drop Box (inside & outside front office) 2160 41st Avenue

 FAX – 831-469-3712

mailto:info@hacosantacruz.org


Reasonable Accommodation is…
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…a change, exception, or adjustment to a rule, 
policy, practice, or service that may be necessary for 
a person with disabilities to have equal 
opportunity to use and enjoy a dwelling or fulfill 
program obligations.



Definitions & Regulations 
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 Person with Disability (24 CFR 8.3 ) - having a 
physical or mental impairment that substantially limits 
one or more major life activities; has a record of such 
an impairment; or is regarded as having such an 
impairment.
 Section 504 of the Rehabilitation Act (29 U.S.C. § 794)

 PIH 2003-31, PIH 2006-13, and PIH 2010-26

 Joint Statement of the Department of Housing and Urban Development and 
the Department of Justice on Reasonable Accommodations Under the Fair 
Housing Act 

 Fair Housing Act of 1988 - implemented in 24 CFR 100 

 Architectural Barriers Act (ABA) - implemented in 24 CFR 40.4 

 Americans with Disabilities Act - implemented in 28 CFR 35 (Dept. of 
Justice regulations 



Definitions cont.….
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 Knowledgeable professional (KP) - An individual with 
medical or professional knowledge of the person’s disability 
and can provide the “nexus” between (a) the request and 
(b) the disability. 

 Nexus – relationship or connection between (a) & (b)

 Live in Aid – resides full-time in the home with elderly, 

near elderly, or persons with disability

 essential to the care and well-being of the persons; 

 not obligated for the support of the persons; and 

 Would not be living in the unit except to provide the necessary 

supportive services. 



RA Process Overview
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RA is an INTERACTIVE PROCESS

1. A request is made by or on behalf of an individual with 
disability

Housing Authority RAR form, other written method, verbally

2. Verification of disability and nexus is obtained
Housing Authority VOD or a letter from the KP

NEXUS = an identifiable relationship between the 
requested accommodation/modification and the individual’s 
disability.

3. Decision is made
RA Coordinator or RAC

4. Notification of decision is sent
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Keep it 
simple!

Describe 
the nexus

Very 
helpful

KP

Why we ask 
for this form



Forms on the Housing Authority Website
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Website

https://hacosantacruz.org/

https://hacosantacruz.org/


VOD –Independent 3rd Party Verification
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 Sent directly to the KP

 KP sends directly back to the Housing Authority

 KP letter may be sufficient

 Must verify requester has a disability

 Must clearly state the nexus

 If KP gives VOD to requester and the requester 
submits to the Housing Authority – RA staff must 
verify with the KP that the KP completed the VOD 
and the information provided is accurate

 This is highly discouraged, but it happens on rare occasions
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Decisions are based on 5 factors
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1. Requestor meets the definition of disability.

2. Nexus - identifiable relationship between the requested 

accommodation or modification and the individual’s disability – is 

justified and verified.

3. Accommodation/modification will allow the person to access 

accessible, safe, decent, and sanitary housing under a Housing 

Authority program.

4. Accommodation/modification is reasonable.

5. Accommodation/modification is permitted under HUD’s regulations or 

other applicable program regulations 



EXTENSIONS

LIVE IN AIDS

ADDITIONAL BEDROOMS
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Common RA Requests



Extensions
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 1st request provided as a 90-day Courtesy Extension

 All voucher holders – regardless of disability status

 Processed by Housing Programs Department – NOT RA

 Housing Choice Voucher Extension Request Form

 2nd request is processed as RA

 For disability related reasons ONLY – lack of available housing is not 
a disability related reason unless an ADA or ground floor unit is 
required

 Up to 180-days

 Request for Reasonable Accommodation Form

 3rd request considered if housing has been secured 

 Find a unit in a “reasonable amount of time”

 “reasonable amount of time” = immediately – weeks not months

 Submit RAR form & Request for Tenancy Approval form

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/hacosantacruz.org/wp-content/uploads/2018/04/550113-Ext-Request-Form.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/hacosantacruz.org/wp-content/uploads/2017/04/060104-Req-for-RA-3.pdf
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Email to 
info@hacosantacruz.org 

Write “courtesy extension” 
in the subject line

Use this form for extension 
request two weeks prior to 
voucher expiration date and 
up to 30 days after voucher 
expiration date.



Voucher Search Time
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Initial = 180 days

Courtesy Extension =  90 days

RA Extension = up to 180 days

Total = 450 days

BE AWARE: THESE NUMBERS MAY & DO CHANGE



Live in Aid
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 a person who resides full-time in the home with elderly, near 
elderly, or persons with disability

 HA 2 step approval process – RA approves the requester to have a LIA 
and the Housing Programs Department approves the specific LIA.

 LIA would not be living in the unit except to provide the necessary 
supportive services. 

 LIA is essential to the care and well-being of the requester

 Including nighttime care 

 LIA is not obligated for the support of the requester

 Rotating or intermittent caregivers do not qualify

 Income of the LIA is excluded from total household income

 LIA is added as a household member with a special designation and 
therefore has no right to the voucher

 LIA must pass a criminal background check

 LIA must be approved by the Landlord to be in the unit – separate from HA



Additional bedroom
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No Sharing - Spouse/Partner/Children 
 Medical equipment makes it unsafe/unmanageable to sleep in the 

same bed/room (CPAP machines do not qualify)
 If hospital bed or HOYER Lift is required 
 Nurse, LIA, etc. must come into the room at night to provide care 
 Symptoms of disability cause another person to be unsafe 
 Person sharing the room cannot use other area of the home to sleep

 HUD considers other areas of a home suitable for sleeping areas, 
provided they are in compliance with Housing Quality Standards 
(HQS). 

 Getting up frequently throughout the night, snoring, etc. may disturb 
the sleep of the other person in the room but is not a justification for 
an additional bedroom. 



We Are Here To Help
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Elizabeth Hutton -RA Coordinator

Patty Martinez – RA Clerk

ra@hasantacruz.org

831-454-5955 ext. 317

mailto:ra@hasantacruz.org


Questions? 

OPEN FOR DISCUSSION

ra@hasantacruz.org

831-454-5955 ext. 317
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mailto:ra@hasantacruz.org


Thank you for attending!
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ra@hasantacruz.org

831-454-5955 ext. 317

mailto:ra@hasantacruz.org
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